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March, the first month of autumn, is always a busy time, marked by
many International Women’s Day events that celebrate the
contribution women make to society, while also highlighting the
challenges that remain. 

This year’s theme, Give to Gain, speaks to the power of reciprocity and
support.

Maybanke would not be able to support so many women and their
children without the generosity of our donors, sponsors and volunteers.
Later in this newsletter, we share the many ways your support makes a
difference, and how every dollar goes directly to assisting women and
children. Thank you to everyone who has supported Maybanke—your
contribution is truly valued and has a meaningful impact.

We are also proud to share that Maybanke has been recertified under
the Human Services Quality Framework. Maintaining this certification
requires an audit every eighteen months to ensure our services,
governance and administration meet the highest standards. Preparing
for this process is a significant undertaking, and I would like to
sincerely thank our staff and Management Committee for their
dedication. 

At Maybanke, we are committed to continuous improvement, and we
view this process as an opportunity to strengthen our standards and
keep our practices effective and up to date.

Once again, Dîner en Rouge will be held this year. We are very grateful
for the ongoing support this wonderful event provides in raising both
funds and awareness. The date is Saturday 6 June, with further details
included in this newsletter—we hope to see you there.



When we give, we gain.

Together, let's help forge gender equality through abundant giving.
The IWD 2026 Give To Gain Campaign encourages a mindset of generosity and

collaboration.
Give To Gain emphasizes the power of reciprocity and support. When people,

organizations, and communities give generously, opportunities and support for
women increase. Giving is not a subtraction, it's intentional multiplication.

When women thrive, we all rise.
Whether through donations, knowledge, resources, infrastructure, visibility,
advocacy, education, training, mentoring, or time, contributing to women's

advancement helps create a more supportive and interconnected world.
What will you Give to Gain gender equality?

We can all give our support to gain advancement for women and girls.
As individuals, giving support means calling out stereotypes, challenging
discrimination, questioning bias, celebrating women's success, and more.

Sharing our knowledge and encouragement with others is also key.
Everyday, everywhere, how will you actively give your support to gain gender

equality?
Giving requires open hearts and minds.
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DONATIONS
Christmas seems like awhile time ago but once again we were astonished to receive so many
fantastic donations.

Do you know you can now donate online?

Another initiative our committeehas delivered in the last 12 months,is an upgrade to our
website that now accepts fully tax-deductible donations! Every dollar we receivegoes directly to
support
the women and childrenin our accommodation. Some examples of what your donationwill help
contribute to, are:

    Risk Assessment:Identifying the level of danger and specif ic risksfaced by the victim.

    Safety Planning: Developing personalised safety plans to protect women and children,
including    emergency contacts and safe places.

    Counselling: Providing access to individual counselling for emotional and psychological
support.

    Legal Assistance: Helping with legal processes, including obtaining protection orders and
navigating the court system.

    HousingSupport: Assisting with f inding safe and stable housing,including crisis
accommodation and long-term housing solutions.

    Advocacy: Representing the interests of women and children in various systems, such as
legal, housing, and social services.

    Medical Support: Connecting with healthcare providers for physicaland mental health
needs.

    Wellbeing Programs: Providing access to programsthat promote overallwellbeing, such as
f itness, nutrition, and stress management.

    Educational Support: Helping children with school enrolment, daycare, uniforms,
supplies, and tutoring.

    Employment Assistance: Assisting women with job training, resume building,and job
placement services.

Thank you so much for your support! Your donation helps ensure we can support as many
women and children fleeing domestic violence. Donations above $2 are tax deductable.





 



 

Case Study - March 2025

Accommodation and Crisis Support for a Culturally Diverse Family
Experiencing Domestic and Family Violence

Demographics

Mother aged 29 pregnant and from the Republic of Congo
Females children aged 8 & 6

Our service responded to a referral from 99 Steps. for Emily, a single mother who were fleeing severe
domestic and family violence. The family, originally from the Republic of Congo, arrived in Australia in 2023
on a Humanitarian Visa. They had limited English proficiency and required Swahili interpreters to ensure
safe and meaningful engagement with services.

Emily reported experiencing significant violence perpetrated by her mother and sister. This included having
objects thrown at her while heavily pregnant, being chased from the home toward oncoming traffic, and
being subjected to coercive control. Emily and her children were prevented from leaving the upper level of
the property, placing them at heightened risk and significantly impacting their safety and wellbeing.

Key Interventions and Outcomes

Upon arrival at Maybanke, staff prioritised immediate safety and stabilisation. Case workers supported Emily
to complete a Form 20 to terminate her lease on the grounds of domestic and family violence, enabling the
family to safely exit the property without ongoing financial or legal burden. 

Access to Medical Support

Given the imminent birth of the baby, Maybanke staff worked collaboratively with Emily to develop an
immediate care and safety plan. A trusted friend was identified as a safe support person to care for the two
children while the mother attended hospital for labour and delivery.

Maybanke staff coordinated practical and material supports to meet the family’s urgent needs. Referrals
were made to Baby Give Back to access baby clothing, nappies, and essential items. 

Maybanke also provided financial assistance to purchase a pram and supplied a cot onsite. 

Shortly after entering the service, a baby boy was safely born while the family was supported at Maybanke.
Staff assisted Emily with registering the birth and obtaining the baby’s birth certificate to ensure access to
essential services and entitlements.

Enrolment in School
In addition to crisis support, staff focused on restoring routine and stability for the children. Maybanke assisted
the family in enrolling the two girls at a local school and submitted referrals to Zephyr to support access to
school uniforms and supplies. To further support Emily’s capacity to attend appointments and manage
competing responsibilities, staff assisted with arranging after-school care for the children three days per week,
including support to access Additional Child Care Subsidy (ACCS).



 

Health and Wellbeing

Health and wellbeing were addressed through coordinated and ongoing support. Maybanke staff assisted
the family in sourcing and attending medical and dental appointments, ensuring the children’s
immunisations and dental checks were up to date. Staff also supported Emily in navigating medical care for
her newborn, including assistance during treatment for a medical hernia.

Practical Barriers

Recognising practical barriers faced by the family, Maybanke provided transport support to assist with the
collection of large grocery items, including bottled water, as the mother was unable to drink tap water due
to health concerns. Case workers also supported the mother in accessing financial assistance through
Centrelink, including Crisis Payments, Disaster Payments, and the Escaping Violence Payment. Following
the birth of the baby, staff assisted with updating Centrelink payments and applying for child support,
ensuring the family had ongoing financial stability.

Housing and Furniture

Long-term housing stability was a key focus of ongoing case management. Maybanke supported the family
to register with the Department of Housing, resulting in a successful application for a three-bedroom
property. Staff then facilitated referrals to Redlands Care Coordination, enabling collaboration with QShelter,
Settlement Services International (SSI), and Multicultural Australia. Through coordinated advocacy and
culturally responsive support, Maybanke and Multicultural Australia were able to secure a three-bedroom
private rental located close to culturally familiar shops and community supports.
Following approval of a bond loan through the Department of Housing, Maybanke referred the family to
RiseUp, where volunteers delivered new furniture to fully establish the home. This transition marked the
family’s successful move from crisis accommodation into safe, stable, and independent housing.

Conclusion

This case demonstrates the importance of timely, trauma-informed, and culturally responsive service
delivery. Through coordinated advocacy, practical support, and strong interagency collaboration, Maybanke
supported the family to achieve safety, stability, and a positive pathway forward.
 

There are many agencies which can provide emergency assistance or advice.
DV Connect Phone Ph:1800 811 811 (24 hour free call)

CRISIS SERVICES
1800 Respect (24hours) National Sexual Assault, Domestic Family Violence

Counselling Ph: 188 737 732
Lifeline Crisis Support Service (24 hours) Ph:13 11 14
Kids Helpline 5-25 years (24 hours) Ph: 1800 551 800

Beyond Blue Ph: 1300 234 636 (24 hours)
WOMEN’S SERVICES

Brisbane Domestic Violence Service (BDVS 24 hour) Ph: 3217 2544

Immigrant Women’s Support Service (IWSS) Ph: 3846 3490

INDIGENOUS SERVICES
13YARN – Free and confidential service 24 hours Ph: 13 92 76

https://www.dvconnect.org/
https://www.1800respect.org.au/service_state/qld
https://www.1800respect.org.au/service_state/qld
https://lifeline.org.au/
https://kidshelpline.com.au/
https://beyondblue.org.au/
https://bdvs.org.au/
https://iwss.org.au/
https://www.13yarn.org.au/
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